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ADNOC DISTRIBUTION EXPANDS LPG DELIVERY
SERVICE WITH ENHANCED DIGITAL ORDERING

¢ Consumer and commercial customers can order LPG for delivery through the
ADNOC Distribution app

e Available in a number of Abu Dhabi-based locations

Abu Dhabi, UAE - 7 December 2021: ADNOC Distribution, the UAE’s largest fuel and
convenience retailer, has expanded its LPG delivery service with 30 new trucks added to its
existing fleet of 17, to support door-to-door delivery of LPG cylinders to customers in Abu Dhabi
within an hour of ordering.

Consumer and commercial customers can place an order through the updated ADNOC
Distribution app, with the ability to also utilize the ‘On the Spot’ ordering service is they wish to
use their regular delivery agent.

Orders can be paid for through ADNOC Wallet and card payment on the app, as well as live
tracking through to delivery, which is guaranteed within the hour, and ADNOC Rewards points
will be earned with every purchase. Delivery is made by the company’s highly trained experts
who will deliver and install the cylinders to ensure the highest standards of health and safety are
adhered to at all times.

“We understand that convenience is critical for our customers, and the expansion of and
enhanced digitization of our LPG delivery service aims to provide this greater level of
accessibility of our products and services,” says Bader Saeed Al Lamki, CEO, ADNOC
Distribution.

The service is currently available across a number of locations in Abu Dhabi and represents the
latest digital enhancement the company has made for a better, more streamlined customer
experience. In 2020, ADNOC Distribution launched its ADNOC Oasis online delivery service,
allowing customer to order products from stores across the UAE, delivered directly to their door
with Talabat and Carriage. In addition, its digital payment options include the fully contactless
ADNOC wallet, where customers can choose the station they are at, pump number, fuel amount
and pay directly from the app.

“Everything we do is looked at through a digital lens to ensure that we are creating the most
enhanced, seamless experiences for our customers,” adds Al Lamki.
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About ADNOC Distribution

ADNOC Distribution, listed on the Abu Dhabi Securities Exchange (ADX) under the symbol
“ADNOCDIST”, is the leading fuel distributor and convenience store operator in the UAE. ADNOC
Distribution operates 459 retail fuel stations, 342 convenience stores as of 30 September 2021
and is the leading marketer and distributor of fuels to commercial, industrial and government
customers throughout the UAE. ADNOC Distribution is the only fuel retailer operating in all seven
emirates in the UAE, and in 2018 expanded its operations internationally, opening two service
stations in the Kingdom of Saudi Arabia. To find out more, visit www.adnocdistribution.ae.
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